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Plus, we have vastly increased our at-

home pool service options, I’m retiring, 

all new technology, and more! 

 You may remember that Stephanie 

moved to Houston right after the hurricane 

sixteen months ago; planning on a year-and-

a-half experiment to possibly a permanent 

move.  Well, she’s back.  She has her old 

job back as Assistant Manager, plus a new 

job:  Service Manager.  In Houston, she 

managed a close friend’s paint bar where 

she could teach art, and she also worked as a 

pool service manager.  We are now 

planning on a 500% increase in pool and 

hot tub services this year, and she is setting 

up all our services, scheduling, and prices.  

We know that many of you have been 

begging us to provide more than just repairs 

and installations.  And now we will. 

 We hired two more highly 

experienced pool technicians to work full-

time in service.  And we are adding 

openings, closings, and weekly 

maintenance to our services.  Finally! 

 Why all the big changes that are 

coming up?  I expect to retire sometime 

this winter.  I know that I have slowed many 

opportunities for us to expand over the past 

six years – ever since Jeanne’s cancer was 

found.  So I am stepping down as President; 

being replaced by Eric Slaughenhaupt, 

who purchased my stock, and his wife Anna 

Zafiriadis.  They’re bringing younger ideas, 

and a better understanding of technology. 

By adding Stephanie to the Store 

Management Team, they can all now take 

buying responsibilities from me, and that 

gets buying decisions closer to you. 

 Eric and our Office Manager, 

Cheryl, are implementing an entirely new 

POS system right now.  You may see a few 

furrowed brows from us as we get used to it, 

but it’s going to make everything faster and 

better.  It will do everything except make 

bread – I think that’s a separate module!  In 

the meantime, we are all working together to 

make your experience better, while 

maintaining our culture and focus on 

customer service.  More on that in the 

August Seasonal News. 

 Were you in over the winter?  We 

had a lot of great comments on the new store 
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on the best selection in 

New England 
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Lifetime Warranties. 

Every grill is on sale 
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on selected pools 
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Save up to 50% 

on selected  

clearance items 
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layout.  Kristine removed all the walls 

from the Bar Department and the front 

of the Hot Tub Department.  She moved 

the Above Ground sales area and the play 

area.  The Hot Tub Department feels much 

larger and more open.  So does the entire 

left side of the store.   

 Patrick has moved out of the 

Store Manager’s office to a desk in the 

Parts Department.  That continues our 

drive to keep him more available to you 

for advice and the best customer service.  

If you’ve been with us since the early 

1990s you may remember that’s how I 

started – with a desk in the Parts 

Department. 

 Maggie put our Program Books 

(the thick loose-leaf binders we use all the 

time) onto tablets that we can carry 

around – with even more information.  

It’s going to be much faster for us to find 

answers for you.  She is also 

implementing a brand new website.  It’s 

better, faster, and will allow you to 

interact with us whenever you want.  

Additionally, it is allowing you to 

schedule service calls and reserve Pool 

School seats online.  

More Team News 

 We have several anniversaries 

this year.  Andrew and Thomas, who 

started as high school students, and are 

now in college, reached five years.  Paul, 

one of our hot tub technicians, has been 

here ten years.  And Stephanie (who 

started in high school, stayed through 

college and her teaching certificate, and 

became our Assistant Manager) also 

reaches ten years. 

 We cut back on some of our 

spring travel, because we are really busy 

learning new jobs and technology. This 

winter we brought most of our vendors in 

here for training – we have the best 

(only?) classroom of any pool store for 

classes.  For winter trips, Joe went to 

Aruba with Target Pool Chemicals by 

Jonas, and I took my girlfriend to Turks 

& Caicos with Baquacil.  It’s a tough job, 

but somebody has to do it!   

 My happiest moment?  Getting 

Stephanie back.  My proudest?  Seeing 

Kristine (another high school student 

originally, who also stayed on to become 

an Assistant Manager) become a home 

owner AND a landlord; buying and 

meticulously renovating a multi-family 

home in Manchester.  Great work and 

planning for someone so young. 

Products 

 Since this is my third newsletter 

on this subject, I hate to repeat, but with 

$300 to $500 utility rebates on 

qualifying variable speed pumps, why 

haven’t you switched?  Read an old 

newsletter (on our website if you don’t 

save them) or come in and ask us about 

them.  Once enough people have switched, 

the government is going to stop making 

the electric companies offer them.  So get 

yours before the money runs out. 

Patio Furniture SALE 
Save 15% - 50% on all stock.  Save 15% on special orders. 

Infrared cooking makes your food 

Taste Better 

 
 

 

 

 

 

Patented, award-winning grill design uses less 

gas and cooks with superior control.  Ask us 

for our cooking demonstration schedule. 
 

Every Grill Is On Sale 

www.SeasonalStores.com  603-880-8471 
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New for 2019 - Full Pool Service Offered by the Best! 

Save up to 15% by Prepaying for the Season! 

Manager’s Special Hot Tub 

Sale Save up to $5000 

FREE:  deluxe hard cover, Buyer Protection Plan, 

dealer prep and chemicals. 

0% Financing Available 

See store signs for details. 

Everything is Better in the Shade 

With the touch of a button or spin of the crank, these 

awnings transform your deck, patio, or terrace into an 

attractive and comfortable expanded living space. 

Expert installations and repairs. 

Save 15% on All Awnings This Month 

 Pool Openings
 Pool Closings
 Weekly Maintenance
 Hot Tub Repairs
 Repairs & Installations
on Filters/Pumps/Heaters 

Make your  
pool worry-free 

with service from 
the experts

No Purchase Necessary: 

WIN OVER $1000 
worth of all-weather 

patio furniture by 

Two Adirondack Chairs, two foot rests, and a side table.  Heavy duty, 
solid resin mortise-and-tenon construction, lifetime warranty* 

Name: _____________________   Phone #:_________________ 

Address: _____________________________________________ 

City: _______________________ State: _____ Zip: __________ 

Email:_______________________________________________ 

Only one original coupon per customer.  Must enter by Tuesday April  30, 2019.

Advance Notice.  You are invited back to our 

Customer  

Appreciation 

Day 

Saturday May 11, 2019 

Food!  BBQ!  Door Prizes!   

Face Painting!  Fun!  And MORE! 

www.SeasonalStores.com 603-880-8471 

Call 603-880-8471, email service@seasonalstores.com, or visit www.SeasonalStores.com to schedule an appointment. 
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Every pool and spa supply is on sale—Save 20% to 60% 

 Chlorine 

 Bromine 

 Baquacil 

 Liners 

Once-A-Week pool care in 

a box.  The easiest way to 

take care of your pool. 

Come to Pool School — it’s FREE 
Let us help you to make pool-care safe, easy, and fun.  All classes are held in the store.   

Seats are limited, so please call, email, or come in to register in advance. 

Call us for fast, professional repairs on hot tubs, pool cleaners, filters, pumps, and heaters 

for all major brands.  Plus pool openings, closings, and weekly maintenance. 

120 Route 101A ~ Amherst, NH 
Next to Lowe’s 
(603)880-8471 

store@SeasonalStores.com 
April Store Hours: Mon-Fri 10-8; 

Sat 10-5; Sun 11-5 
Your store for style, service, and 

selection.™ 
www.SeasonalStores.com 

Sale ends Tuesday, 

April 30, 2019 
First come, first served on clearance items. 
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Seasonal Specialty Stores 

120 Route 101A 

Amherst, NH 03031 

Introduction to Pool Maintenance 

Our beginner’s class on general pool care ~ Pool School 101 

Wednesdays ~ 7pm—8:30pm ~ May 1, June 5 
 

 ● Filtration ● Circulation ● Vacuuming 
 ● Cleaning ● Maintenance ● Safety 

Easy Pool Opening 
Tricks and tips to get your pool opened and operating quickly, safely, and 

easily ~ Pool School 202 

Wednesdays ~ 7pm—8:30pm ~ April 24, May 22 
 

 ● Proper Timing ● Filter Assembly ● Cover Storage 

 ● Cover Removal ● Cover Cleaning ● Ladder Assembly 

Introduction to Pool Chemistry 

Our beginner’s class on pool water chemistry ~ Pool School 102 

Wednesdays ~ 7pm—8:30pm ~ May 8, June 19 
 

 ● BAQUACIL ● Chlorine ● Bromine ● Salt-to-Chlorine 
 ● Ionization ● Relax ● Softswim                    Generation 

Above Ground Pool Closing 

Protect your pool and equipment with the best and easiest techniques ~ 

Pool School 303 

Wednesdays ~ 7pm—8:30pm ~ August 21, September 18 
 

     ● Covering          ● Draining          ● Chemicals          ● Winter Damage 

Pool Care Lite 

Selected highlights from the Introduction to Pool Maintenance class 

and the Introduction to Pool Chemistry class ~ Pool School 103 

Wednesdays ~ 7pm—8:30pm ~ July 10 

In Ground Pool Closing 

Protect your pool and equipment with the best and easiest 

techniques ~ Pool School 303 

Wednesdays ~ 7pm—8:30pm ~ August 28, September 25 
 

     ● Blowing out lines          ● Heaters          ● Tubes          ● Chemicals 

Take 20% off the lowest marked price on any swimming pool or hot tub chemical, supply, accessory, or part in the store.  Even special 

orders!  That’s right—if it’s already marked down 40%, you can still take another 20% off that!  The only exceptions are hot tubs, service, 

and above ground pools themselves and things that have nothing to do with pools—like patio furniture, pool tables, etc.  All of those are 

having separate sales. 

 Sand or DE 

 Solar Covers 

 Spa FROG 

 Chemicals 

 Solar Reels 

 Heaters 

 Spa Covers 

 Auto Pool Cleaners 

Locally Owned, Nationally Certified, Since 1980 

FREE over $1000 worth of all-weather patio furniture.   
See page 3 for details. 


