
NEWS 

I have been writing the 
Seasonal News for 27 years and this is 
my last article.   I sold my stock in the 
company on February 7 and worked 
my last day on May 10.  It’s been a 
great run, and I could not have done it 
without you. 

Our store opened as a factory 
outlet for Robelle Pool Chemicals in 
the spring of 1981.   

Tod was hired as a teen clerk 
that summer.   I had my first date with 
Jeanne on September 18 and came to 
work at headquarters on October 
1. Nine years later Jeanne and I
bought the Nashua store from
Robelle, took it independent, and
moved it to larger location in
Merrimack.

By 1998, Jeanne and I had paid 
off the loan to buy the company and 
saved up a deposit to build the 
building that we are in right now.  We 
always strived to be the most honest 
and most knowledgeable store in New 
England.  I really believe that we have 
accomplished that. 

Your loyalty has allowed us to 
grow over these many years, and to 
employ some really great people.  Joe 
has been with me since 1992, Patrick 
since 1997, Jim since 2002.  Dick 
started installing pools and pool tables 
for me when I ran a different company 
in 1975 and did our work here from 
1 9 8 1  u n t i l  h e  r e t i r e d  i n 

2001.   Matthew replaced Dick and has 
been installing our pool tables since 
then.  Paul and Stephanie have both 
been here since 2009. 

So we continued to grow, even 
through the dot come bubble, the 
mortgage bubble and whatever it is 
that’s going on now! 

In 2013 I asked the senior 
employees to a meeting to discuss 
selling the store to a group of them if 
they could find a combination that I 
thought could do it.  Unfortunately, I 
couldn’t put that together.  A few 
months later Jeanne’s cancer was 
diagnosed, and two years later, she 
died.   Once I began to recover, I tried 
putting an employee group together, 
and again, the right group couldn’t do 
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it.  Here’s the thing:  you can be all-in 
on raising a family or running a 
business. It’s almost impossible to do 
both. And I completely support those 
who put family first. 

 So in 2017, I hired a broker to 
look outside.  We turned down a 
dozen potential buyers; either because 
we were afraid that they could not 
handle it, or because they were large 
pool and patio operations who would 
change the culture and fire the office 
and buying employees. 

 I am delighted and grateful 
that we found Eric Slaughenhaupt and 
his wife Anna Zafiriadis.  They have 
been running the company since 
February. Everything is the same, 
except many prices are lower and 
we’re open more convenient hours. 

 The reason that I chose Eric 
and Anna was they convinced me that 
what they wanted was a group of 
coworkers who were professional, 
knowledgeable and liked each 
other.  They wanted us for the right 
reasons. And they were only bringing 
in new service techs who would not 
replace current staff. 

 Can they handle it?  The SBA 
trusts them; the banks trust them, and 
I trust them.   Eric is a CPA and a 
MBA. He has been a Chief Financial 
Officer of $100 million and $200 
million companies.   Anna worked for 
the marketing department of an 
international  consumer goods 
company. They have done a 
wonderful job of running things 
smoothly so far.  They added a very 
impressive pool service department 
and dramatically improved our 
advertising. 

 The new computer system has 
made our back office operations more 
efficient.  Eric knows way more about 
running a successful team than I do. 
I’m a college drop out! 

 I know that I have left you all 
in very good hands.  The transition 
was easy. I’ve been delegating 
responsibilities for four years in 
preparation for this.   I’m still the 
landlord – I have more to lose than 

anyone if this doesn’t work. 

 So, this is it.  I’m turning the 
rest of the Seasonal News to someone 
else now.  And a final thank you to all 
of you who trusted us with your 
business over the last forty years.   I 
appreciate your faith and trust more 
than you know. 

 And most of all, a great 
THANK YOU to all of the long-term 
team members that I mentioned above 
as well as the students and others who 
were here for a short term.  It is you, 
not me, that make our loyal customers 
come back year after year. You made 
me love coming to work every day. I 
always felt the responsibility to look 
out for you, but I never felt it was 
work. 

 
       

                   Dennis DiPaolo 

A Note from Eric 

 Welcome to the family!  First 
off, Anna and I want to thank Dennis 
for trusting us with his and Jeanne’s 
baby that they worked so hard to 
nurture and grow.  We will continue 
their traditions of putting customers 
and community first.  It’s already been 
6 months; wow time has flown!  It’s 
great seeing all the responses from 
customers about how wonderful our 
employees are in providing top notch 
service and product expertise!  We’ve 
added a new point of sale system and 
thank you all for being patient as we 
get the hang of it.  These things never 
go as planned!  Thanks to all the loyal 
customers who keep coming in, even 
now that Dennis is retired.  Don’t 
worry, he’s still available to consult 
and help keep us on the right track! 

 

Service Department 

 One of the biggest changes at 
Seasonal this year was that we started 
our full service department!  We’ve 
been in the pool industry for so long, 
doing repairs and helping people keep 
their pools looking great, that this was 
the next logical step for us.  After all, 
what makes more sense than having 
your local pool professionals do your 
pool care as well? 

 It’s been a labor of love this 
summer, and an incredible learning 
experience.  We think it’s been pretty 
darn good for our first summer, but 
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Free ping pong  conversion kit with 
selected regulation slate pool tables.  
This month only. 

SAVE UP TO $4000 
 

FREE: deluxe hard cover, Buyer Protection 
Plan, dealer prep, and chemicals.  

0% Financing Available  

See store signs for details.  
And meet our newest tub …  

the Euphoria. 

The Euphoria can comfortably fit a crowd with 
seven generous seats in its full whirlpool therapy 
system. 

$300 value 

Hot Tub Event September 13-15  
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we’re already planning how to make 
improvements going forward. 

 So if you’re finding that you just 
don’t have the time and energy to close 
your pool this fall, give us a call!  Our 
schedule is rapidly  filling up but we still 
have room. 

 And don’t forget you can save 
up to 25% by pre-booking and pre-
paying next season! 

Safety Glasses 

 You may notice the staff are 
now wearing safety glasses when 
handling pool and spa chemicals.  This 
is just a precaution against the 
occasional dropped container to avoid 
harm to our employees.  Yes, you too 
should be cautious when handling 
chemicals, which is why we always warn 
you to transport and store them safely. 

Pizza Truck Scholarship 

 We have partnered with On-the
-Go Inferno, a wood-fired pizza truck 
in our south parking lot by the pool 
park.  Steve Garrant, president of 
DAPR Engineering in Nashua, decided 
to take on an entrepreneurship project  
for his kids in high school at Souhegan.  
They will pay us 6% rent, which in turn 
will go towards scholarships to local 
schools.  Steve says the profits from the 
project will also go to scholarships 
AND the pizza is delicious!  Win-win! 

Customer Appreciation Day 

 On May 11th we threw a giant 
customer appreciation party.  We had 
food and games, face painting and 
glitter tattoos, grill and billiards demos, 
local community charities including a 
blood drive and pet adoptions, and 
amazing deals of course! 

 Congratulations to Deb, a 
wonderful long-time customer, on 
winning the drawing for this 
Adirondack set from Breezesta.  She 
was absolutely thrilled and has spent 
the last two months happily sitting in 
comfort! 

 Check out some pictures of our 
favorite moments and make sure you 
follow us on Facebook and Instagram 
so you don’t miss out on future events! 

Full Pool Service Offered by the Best 

 
• Pool Openings 
• Pool Closings 
• Weekly Maintenance 
• Hot Tub Repairs 

• Repairs & Installations on 
Filters/Pumps/Heaters 

BOOK AND 
PREPAY THE 
2020 SEASON 

NOW TO 
 SAVE 25% 

Call 603-880-8471, email service@seasonalstores.com, or visit www.SeasonalStores.com to schedule an appointment. 

Let Us Close Your 
Pool For You 

You’ve had such a lovely season 
with your pool, so why hate it 
now?  Let our professionals do 
the annoying work of  closing it 
for you, so all you’re left with is 
the happy memory of  a summer 
filled with fun. 

 

 

120 State Route 101A 

Amherst, NH 03031 

603-880-8471 

service@seasonalstores.com 
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August 2 - September 29, 2019 get $50 - $150 
in rebates on your new Napoleon grill! 

August Clearance Sale 

Save up to 50% OFF 
Selected pool supplies are marked down 20%, 30%, 40%, 50%, and even more! 

First come, first served, so hurry in today. 

• Filters & Liners 

• Automatic Pool Cleaners 

• Heaters 

ASK US ABOUT 

Once-A-Week pool care in 

a box.  The easiest way to 

take care of your pool. 

Come to Pool School — it’s FREE 
Let us help you to make pool care safe, easy, and fun.  All classes are held in the store.  

Seats are limited, so please call or come in to register in advance. 
 

Best Pool Closing 
Pool Schools 303 and 304 

Protect your pool and equipment with the best techniques 

for closing it for the winter.  Make your spring opening 

easier by doing things correctly right now.  Learn about 

clean up, chemical preparation, filter maintenance, filter 

cleaning, covering the pool, pillows, tubes, other supplies, 

and preventing winter damage.  The inground section also 

covers blowing out and protecting underground lines, plus 

heaters, automatic chlorinators, slides, and diving boards. 

Pool opening classes will also be available in spring. 

Wednesdays 7 p.m.—8:30 p.m. 

Above Ground (#303): 
August 21, September 18 

Inground (#304): 
August 28, September 25 

Call us for fast, professional repairs on hot tubs, pool cleaners, filters, pumps, and heaters 

for all major brands. 

120 Route 101A ~ Amherst, NH 
Next to Lowe’s 
(603)880-8471 

store@SeasonalStores.com 
August Store Hours: Mon-Fri 9-8; 

Sat 9-6; Sun 10-5 
Your store for style, service, and selection.™ 
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Seasonal Specialty Stores 

120 Route 101A 

Amherst, NH 03031 

• Chemicals 

• Pool Toys 

• Floaties 


